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Resumen 
 
El presente trabajo es una compilación de la información analizada sobre 
los reportes de sostenibilidad en Latinoamérica a 2015. La misma ha sido 
realizada en el Centro de Investigaciones en Contabilidad Social UBA por 
Yrisjael Gamboa y Eugenia Moragas con la coordinación y supervisión de 
Inés García Fronti. La metodología aplicada ha incluido la búsqueda en las 
webs de la Global Reporting Initiative, Corporate Register y las propias 




REPORTES DE SOSTENIBILIDAD – LATINOAMÉRICA - 
CONTABILIDAD SOCIAL Y AMBIENTAL 
 
Abstract 
The following article is a compilation of the analyzed information on 
sustainability reports in Latin America in 2015. It has been carried out at the 
Centro de Investigaciones en Contabilidad Social of the Universidad de 
Buenos Aires by Yrisjael Gamboa and Eugenia Moragas under the 
supervision and coordination of Inés García Fronti. The methodology 
applied included searching the web pages of the Global Reporting Initiative, 
the Corporate Register and the companies’ own web sites. 
Keywords 
SUSTAINABILITY REPORTS – LATIN AMERICA – ENVIRONMENTAL 
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Reportes de Empresas latinoamericanas 2015 
 











3M BRAZIL Brasil 2014 4 Conglomerates G3 B  
AES BRASIL Brasil 2014 9 Energy Utilities G4 Essential 4 
AES ELETROPAULO Brasil 2014 9 Energy Utilities G4 Essential 4 
AES SUL Brasil 2014 9 Energy Utilities G4 Essential 4 
AES URUGUAIANA Brasil 2014 9 Energy Utilities G4 Essential 4 
ALCOA ALUMINIO Brasil 2013 11 Metal Products G3.1 B+ 3 
ALL AMER LAT Brasil 2013 2 Logistics G3.1 B  
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AMBEV Brasil 2013 4 
Food and Beverage 
Products 
G3.1 C   
AMIL PARTICIPACOES 
S.A. 
Brasil 2012 2 Healthcare Services G3 A  
AMPLA Brasil 2013 8 Electric Utilities G3.1 2 
ANHAGUERA 
EDUCATIONAL 
Brasil 2013 3 Universities G4 Core  
ARCELORMITTAL BRASIL Brasil 2013 4 Metal Products G3.1 B  
AREZZO & CO. Brasil 2012 2 Other G3 C+ 2 
B2W-COMPANHIA 
DIGITAL 
Brasil 2013 10 Commercial Services G3 B  
BAESA Brasil 2012 2 Energy G3 B+ 14 
BANCO BRADESCO Brasil 2014 13 Financial Services G4 Essential 4 
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BANCO DA AMAZONIA Brasil 2013 5 Financial Services G3 C  
BANCO DO BRASIL Brasil 2013 12 Financial Services G4 Comprehensive 4 
BANCO INDUSVAL AND 
PARTHNERS 
Brasil 2013 8 Financial Services G3 C  
BANCO PINE Brasil 2013 6 Financial Services G4 Essential  
BANCO SANTANDER 
(BRASIL) 
Brasil 2014 6 Financial Services G4 Comprehensive 1 
BANRISUL Brasil 2013 15 Financial Services G4 Core 1 
BIC BANCO Brasil 2014 7 Financial Services G4 Essential 3 
BM & FBOVESPA Brasil 2014 7 Financial Services G3.1 C  
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ECONÓMICO Y SOCIAL) 
Brasil 2013 20 Financial Services G3  
BRF (BRASIL FOODS) Brasil 2014 7 
Food and Beverage 
Products 
G4 Comprehensive  
CACIQUE Brasil 2013 2 
Food and Beverage 
Products 
G3 C  
CCR Brasil 2014 6 Logistics G3.1 A+ 1 
CEDRO Brasil 2013 3 Textiles and Apparel G3  
CEEE-D Brasil 2013 3 Energy G3 C  
CEEE-GT Brasil 2013 3 Energy G3 C  
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CELULOSE IRANI Brasil 2014 9 
Forest and Paper 
Products 
G4 Comprehensive  
CEMIG Brasil 2013 6 Energy Utilities G3.1 A+ 14 
CENTRAIS ELETRICAS DE 
SANTA CATARINA 
(CELESC) 
Brasil 2014 3 Energy GRI Comprehensive 1 
CESP Brasil 2013 6 Energy Utilities G3.1 B+ 2 
CGTEE Brasil 2013 6 Energy G3 C  
COELBA Brasil 2013 13 Electric Utilities G3.1 B  
COMGAS Brasil 2013 5 Energy N/A  
COPASA Brasil 2013 2 Waste Managment G3.1 B  
COPEL Brasil 2014 5 Electric Utilities G4 Essential 4 
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COSAN Brasil 2013 3 Other G4 Core 3 
CPFL RENOVAVEIS Brasil 2013 3 Electric Utilities G4  
CTBC Brasil 2013 8 Telecommunications G3 B  
CTEEP Brasil 2013 6 Energy G3.1 B  
DUKE ENERGY 
INTERNATIONAL 
Brasil 2013 2 Energy G3 B  
DURATEX Brasil 2013 5 
Forest and Paper 
Products 
G4 Comprehensive 3 
ECORODOVIAS Brasil 2013 6 Other G3.1 A+ 4 
ELEKEIROZ Brasil 2013 5 Chemicals G4 Comprehensive  
ELEKTRO Brasil 2014 8 Energy G4 Comprehensive  
EMBASA Brasil 2013 5 Water Utilities G3.1 B  
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ETERNIT Brasil 2013 6 
Construction 
Materials 
G3.1 B  
EVEN CONST Brasil 2014 6 
Construction and 
Real Estate 
G4 Comprehensive 15 
FERTILIZANTES 
HERINGER 
Brasil 2012 2 Chemicals G3 C  
FIBRIA Brasil 2013 5 
Forest and Paper 
Products 
G4 Comprehensive 14 
GAFISA Brasil 2010 2 Real Estate G3 C  
GAS NATURAL FENOSA 
BRASIL 
Brasil 2013 7 Energy G3.1 B  
GIVAUDAN DO BRASIL Brasil 2013 6 Chemicals G3.1 B  
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GOL Brasil 2013 11 Aviation G4 Essential 2 
GPA Brasil 2013 6 Retailers G3 B+ 4 
GRUPO CPFL ENERGIA Brasil 2014 5 Energy G4 Comprehensive 3 
GRUPO PAO DE ACUCAR Brasil 2013 6 Other G3 B+ 4 
INDUSTRIAS ROMI Brasil 2013 5 
Technology 
Hardware 
GRI B  
ITAU UNIBANCO S A Brasil 2014 10 Financial Services G4 Core 3 
ITAUSA Brasil 2014 15 Conglomerates G4 Comprehensive 3 




JBS S.A. Brasil 2013 2 
Food and Beverage 
Products 
G3.1 B  
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JSL BRASIL Brasil 2013 3 Logistics G3.1 B  
KEPLER WEBER Brasil 2014 3 Agriculture G3.1 C  
KLABIN Brasil 2013 15 
Forest and Paper 
Products 
G3.1 B+ 15 
LIGHT Brasil 2013 2 Energy Utilities G4 Comprehensive  
LINX Brasil 2013 2 Commercial Services G4 Essential  
LOJAS RENNER S.A. Brasil 2013 6 Textiles and Apparel G4 Comprehensive  
MAGAZINE LUIZA Brasil 2013 2 Other G3 C  
MINERVA S.A. Brasil 2013 3 
Food and Beverage 
Products 
G3.1 B+ 16 
MRV ENGENHERIA Brasil 2014 3 Construction G4 Core  
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NATURA Brasil 2013 13 
Household and 
Personal Products 
G4 Comprehensive 2 
OI Brasil 2013 3 Telecommunications G3 B  
PETROBRAS Brasil 2013 3 Energy G4 Comprehensive 3 
QGEP Brasil 2013 3 Energy G4 Comprehensive  
RAIZEN Brasil 2014 3 Agriculture G3 B+ 4 
RANDON Brasil 2012 4 Automotive G3 B  
REDE EMPRESAS DE 
ENERGIA ELETRICA 
Brasil 2010 6 Energy G3 B  
REDECARD Brasil 2013 3 Financial Services G3.1 B  
RENOVA ENERGIA Brasil 2013 3 Energy Utilities G4 Core 14 
ROSSI RESIDENCIAL Brasil 2010 1 Construction G3 C  
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Brasil 2014 7 Logistics G4 Essential  
SAO MARTINHO Brasil 
2013 
2014 
3 Agriculture G4 Essential  
SINOBRAS Brasil 2013 5 Metal Products G3 C  




Brasil 2014 11 Financial Services GA Essential 4 
SYNGENTA BRAZIL Brasil 2013 5 Agriculture G3 A  
TAM Brasil 2013 5 Aviation G4 1 
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Brasil 2013 4 Construction G3 C  
TELEFONICA BRASIL Brasil 2013 10 Telecommunications G3.1 A+ 2 
TIM PARTICIPACOES Brasil 2013 6 Telecommunications G3.1 B+ 3 
TPI Brasil 2013 2 Logistics G4 Comprehensive  
TRACTEBEL ENERGIA Brasil 2013 7 Energy G4 Comprehensive 3 
UNILEVER BRAZIL Brasil 2013 7 
Food and Beverage 
Products 
G3.1 A+ 15 
USIMINAS Brasil 2011 8 Metal  Products G3 A+ 3 
VALE Brasil 2014 8 Mining G3 A+ 14 
WHIRLPOOL 
CORPORATION BRASIL 
Brasil 2012 4 Conglomerates G3.1 B+ 4 
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Valparaíso Port Chile 2013 1 Other G4 Essential  
BCI Chile 2014 11 Financial Services G3 B  
Banco del Estado de 
Chile 
Chile 2013 9 Financial Services G3.1 A  
BBVA Chile Chile 2013 7 Financial Services G3 B+ 1 
CCU Chile 2013 10 
Food and Beverage 
Products 
G3.1  




Xstrata Cooper Energía 
Austral 
Chile 2012 6 Energy G3.1 A  
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Xstrata Cooper North 
Chile 
Chile 2011 2 Mining G3.1 A  
Grupo de Empresas 
Komatsu Cummins Chile 
Chile 2013 1 Equipment G4 Essential  
CorpBanca Chile 2013 1 Financial Services G3.1 C  
Banco Santander Chile Chile 2014 12 Financial Services G3.1 B  
Transelec Chile 2014 3 Energy G4 Essential  
Enersis Chile 2014 4 Energy G3.1 A+ 2 
Barrick Chile Chile 2012 4 Mining G3 A  
VSPT Wine Group Chile 2014 4 
Food and Beverage 
Products 
G4 Essential  
Enjoy Chile 2014 7 Tourism/Leisure G4 Core  
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Colbún Chile 2014 4 Energy G4 Core  
Antofagasta Minerals Chile 2014 8 Mining G4 Essential 3 
CODELCO Chile 2014 14 Mining G4 Comprehensive 4 
VTR Global Com Chile 2013 3 Telecommunications G3.1 A+ 4 
Aguas Andinas Chile 2014 9 Water Utilities G3.1 A+  
Endesa Chile Chile 2014 13 Energy G3.1 A+ 2 
Chilectra Chile 2014 11 Energy G3.1 A+ 2 
SOBOCE Bolivia 2010 2 
Construction 
Materials 
G3.1 B+  
Banco BISA Bolivia 2009 1 Financial Services G3 B+ 3 
BNB Bolivia 2013 1 Financial Services G3.1 A+  
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Bolivia 2013 4 Energy G4 Comprehensive  
UPM Uruguay Uruguay 2010 1 
Forest and Paper 
Products 
N/A  
BBVA Banco Continental 
Perú 
Perú 2014 8 Financial Services G3 A+ 1 
Electroperú Perú 2013 5 Energy G4 Essential  
Unión de Cervecerías 
Peruanas Backus y 
Johnston 
Perú 2013 10 
Food and Beverage 
Products 
N/A  
Duke Energy Perú Perú 2013 3 Energy G3.1 B  
Corporación Lindley Perú 2012 2 
Food and Beverage 
Products 
G3.1 B  
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Xstrata Cooper Perú Perú 2012 3 Metal Products G3 A  
Ferreyros Perú 2013 3 Equipment G3.1 B  
Gold Fields La Cima Perú 2013 3 Mining G3.1 B  
Petroperú Perú 2013 2 Energy G3.1 B+ 5 
Los Quenuales S.A. Perú 2013 4 Mining G3 A 6 
Repsol Perú Perú 2013 3 Oil and Gas G3.1 A+ 1 
COPEINCA Perú 2011 5 Other G3 A+  
ECOPETROL del Perú Perú 2014 11 Other G4 Comprehensive  
Poderosa S.A. Perú 2013 3 Mining G3.1 B  
Cementos Lima Perú 2011 8 
Construction 
Materials 
G3 B  
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Inversiones centenario Perú 2013 2 Real Estate G3 A  
Prima AFP Perú 2013 1 Financial Services G4 Essential  
Pacífico Perú 2013 2 Financial Services G4 Essential  
Banco de Crédito del 
Perú 
Perú 2013 6 Financial Services G4 Comprehensive 6 
Transportadora de gas 
del Perú 
Perú 2013 2 Energy N/A  
Cementos Pacasmayo Perú 2013 2 
Construction 
Materials 
G3.1 B 6 
Tgestiona Perú Perú 2013 2 Other G3.1 B+ 6 
Yanacocha Perú 2013 11 Mining G3.1 A 6 
Grupo Graña y Montero Perú 2014 4 Other G4 Essential  
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Refinería La Pampilla Perú 2010 1 Energy G3 B 6 
Corporación Nacional de 
Telecomunicaciones 
Ecuador 2013 3 Telecommunications G3.1 A  
GM OBB del Ecuador Ecuador 2013 2 Automotive G4 Comprehensive  
ACE Seguros Ecuador 2013 3 Financial Services G4 Comprehensive  
La Fabril Ecuador 2010 1 






Ecuador 2013 6 Financial Services N/A  
Cervecería Nacional Ecuador 2014 1 
Food and Beverage 
Products 
G4  
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Repsol YPF Ecuador Ecuador 2014 7 Energy G3.1 A+ 1 
Unacem Ecuador S. A. Ecuador 2013 10 
Construction 
Materials 
G3.1 A  
BBVA Provincial Venezuela 2014 9 Financial Services G3 B+ 1 
El Cóndor Colombia 2013 2 Construction N/A  
Telefónica Colombia 2013 3 Telecommunications G3.1  
UNE Colombia 2013 4 Telecommunications G4 Essential  
Biomax Colombia 2013 1 Other N/A  
Grupo Sura Colombia 2014 4 Financial Services G4 Core 1 
Suramericana Colombia 2013 4 Financial Services G3.1 A+ 4 
Enka Colombia 2014 2 Other G4  
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Grupo Aval Colombia 2013 1 Financial Services N/A  
Smurfit Kappa Cartón de 
Colombia 
Colombia 2014 8 
Forest and Paper 
Products 
G4 Comprehensive 4 
Almacenes éxito Colombia 2013 6 Retailers G4  
Endesa Colombia Colombia 2014 14 Energy G3.1 A+ 2 
Celsia Colombia 2014 4 Energy Utilities G4 Essential 1 
Banco de Bogotá Colombia 2014 3 Financial Services N/A  
Avianca Holdings S.A. Colombia 2014 6 Aviation G4  
Mineros S. A Colombia 2014 7 Mining G4 Essential 3 
Pacific Rubiales Energy Colombia 2014 7 Energy G4 Comprehensive 1 
BBVA Colombia Colombia 2014 6 Financial Services G4 Essential 1 
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Sociedades Bolívar Colombia 2014 5 Financial Services G4 Essential 1 
Isagen Colombia 2014 9 Energy Utilities G4 Essential 7 
Gas Natural Colombia Colombia 2014 10 Energy G4 Essential 3 
Grupo Nacional de 
Chocolates 
Colombia 2013 2 
Food and Beverage 
Products 
G4 Essential  
Seguros Bolívar Colombia 2014 5 Financial Services G4 1 
SABMiller Colombia Colombia 2014 5 
Food and Beverage 
Products 
G3 B+  
Banco de Occidente Colombia 2014 1 Financial Services N/A  
Bio-Pappel México 2014 3 
Forest and Paper 
Products 
G4 Essential 8 
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Grupo Lala México 2014 4 
Food and Beverage 
Products 
G3.1 B+ 8 
Rassini México 2014 1 Automotive G4 Core  
PEMEX Petróleos 
Mexicanos 
México 2013 15 Energy G3.1 A+ 3 
Interceramic México 2013 9 Conglomerates G3.1 C  
ARA México 2013 2 Construction G4 Essential  
PepsiCo México México 2010 1 
Food and Beverage 
Products 
G3  
Kimberly-Clark México México 2014 5 Consumer Durables G3.1 A  
Industria Mexicana de 
Coca Cola 
México 2014 13 
Food and Beverage 
Products 
G4 Essential 8 
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Kellogg’s México México 2014 7 
Food and Beverage 
Products 
G3 B  
Grupo Financiero 
Banorte 
México 2014 14 Financial Services G4  
Casas GEO México 2012 3 Construction G3 B  
Scotiabank México México 2013 7 Financial Services G3.1 C  
México ICA México 2014 6 Construction G4 Essential  
Urbi México 2011 1 Construction N/A  
MMCO México México 2013 3 Financial Services G3.1 C  
Accor México México 2011 1 Tourism/Leisure G3.1 B  
Empresas ICA S.A.B de 
C.V. 
México 2014 5 
Construction and 
Real Estate 
G4 Essential  
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Axtel México 2014 4 Telecommunications G4 Essential 8 
Grupo Alfa México 2014 6 Conglomerates G3.1 A  
Procter & Gamble 
México 




Mexichem México 2013 6 Chemicals G3 A+ 1 
Peñoles México 2014 14 Mining G4 Essential  
FEMSA México 2014 10 
Food and Beverage 
Products 
G4 Comprehensive  
Walmart de México y 
Centroamérica 
México 2014 21 Retailers G4 Comprehensive  
BBVA Bancomer México 2014 8 Financial Services G4 Comprehensive  
Grupo México México 2014 9 Mining G3 A+ 1 
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MetLife México México 2013 7 Healthcare Services G3.1 B+ 9 
Corporación Moctezuma México 2006 1 Other G3 B+ 10 
OMA México 2014 6 Aviation G3.1 B+ 3 
Compañía Minera Autlán México 2014 1 Metal Products N/A  
Pfizer México México 2013 3 Healthcare Products G3.1 C+ 11 
Vesta México 2014 2 Real Estate G3.1 A  
Grupo Modelo México 2014 9 
Forest and Paper 
Products 
G4 Core 4 
Corporativo Bimbo México 2013 5 
Food and Beverage 
Products 
G3.1 B  
GNP seguros México 2014 5 Financial Services G3 A+ 13 
Homex México 2011 3 Construction G3.1  
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Grupo La Nación Costa Rica 2014 5 Energy G3.1  
Florida Ice & Farm Costa Rica 2014 6 
Food and Beverage 
Products 
G4 Essential 12 
Banco General Panamá 2014 3 Financial Services G4 In Accordance 4 
Molinos Río de la Plata Argentina 2014 4 
Food and Beverage 
Products 
G4 Essential 2 
Telefónica Argentina Argentina 2013 10 Telecommunications G3.1 A+ 2 
Banco Patagonia Argentina 2013 4 Financial Services G3.1 C+  
BBVA Francés Argentina 2013 4 Financial Services G3 B+ 1 
Carboclor Argentina 2012 3 Chemicals G3  
Grupo Supervielle Argentina 2013 3 Financial Services G3 C  
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Transportadora de Gas 
del Sur 
Argentina 2012 4 Energy G3 C  
Grupo Macro Argentina 2014 8 Financial Services G4 Essential  
Santander Río Argentina Argentina 2013 5 Financial Services G3.1 C  
Tarjeta Naranja Argentina 2014 11 Financial Services G4 Comprehensive  
YPF Argentina 2011 2 Energy N/A  
Toyota Argentina Argentina 2014 12 Automotive G3.1 B+ 3 
Telecom Argentina Argentina 2014 6 Telecommunications G4 Essential 3 
Alco Canale Argentina 2014 6 
Food and Beverage 
Products 
N/A  
Ángel Estrada Argentina 2014 1 
Forest and Paper 
Products 
G3.1  
Status de los reportes de sostenibilidad en Latinoamérica 2015. P 63-94 
  
   
93 
 












Proyecto El Pachón 
Argentina 2013 8 Mining G3.1  
Transportadora de Gas 
del Norte 
Argentina 2013 6 Energy G3.1 C  
Sancor Cooperativas 
Unidas Lda. 
Argentina 2014 5 
Food and Beverage 
Products 
G4  
Renault Argentina Argentina 2014 3 Automotive G4 Essential  
Minera Alumbrera Argentina 2013 5 Mining G3.1 A  
Gas Natural Argentina Argentina 2013 12 Energy G4 Essential 3 
Banco Galicia Argentina 2014 10 Financial Services G4 Comprehensive 3 
Ledesma Argentina 2014 4 Conglomerates G3 C  
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*Auditoría Externa realizada por: 
1 Deloitte 




6 Third Party Checked 
7 Incotec 
8 Redes Sociales 
9 Greenteam México 
10 Accse 
11 Quality Austria 
12 Centro Vincular de Responsabilidad Social y Desarrollo Sostenible de la Escuela de 
Ingeniería Comercial de la Pontificia Universidad Católica de Valparaíso 
13 Auditarse 
14 Bureau Veritas 
15 BSD Consulting 
16 BDO 
 
